




“�Share your thoughts. 
Pet-friendly transportation 
is a relatively new focus  
area. Be sure your advocacy  
is heard.”

Read on �4

IN ITS 2017-18 SURVEY OF PET  
OWNERS, THE AMERICAN PET  

PRODUCTS ASSOCIATION FOUND  
OVER 55% OF DOG AND CAT OWNERS  

SAY THEIR PET IS “LIKE A CHILD  
OR FAMILY MEMBER.”

�5��When pets aren’t allowed on 
public transportation, they end up 
being left at home, sometime for 
longer than they should be.

Even as cities begin to welcome pets in 
more places, many people can only take  
advantage of those opportunities if transit  
is pet friendly. �6

�5��Solutions are needed, because  
people bring pets along whether 
they’re welcome or not. Innovative 
ideas like Dog Parker are popping  
up to try and address these needs.

�5��It’s also important for pet owners 
without cars to be able to go to  
needed appointments with pets,  
such as a trip to the vet.

*�americanpetproducts.org
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	Gather the right players. Successfully adding or expanding 
pet-friendly transportation will require partners from your local 
transit authority. You may need your mayor’s office involved if 
ordinances need to be changed. Also, engaging members of the 
animal welfare community will add insights about how to best 
manage pets for successful transportation experiences.

	Consider restrictions carefully. A number of U.S. cities  
allow pets on city buses as long as the pets fit in a carrier.  
However, this has led to people, desperate to bring their pets, 
stuffing animals into carriers too small to fit them comfortably.  
A pet on a leash can be controlled as well as a pet in a carrier  
— and in many cases may be quieter and more well behaved 
due to not feeling constrained.

	Raise your voice. Add your voice to public dialogue about  
pets and public transportation. You can speak at a government 
meeting, write a letter to legislators, or send a letter to the  
editor of your local paper. By making your voice heard, you  
help make sure dialogue about the need for pet-friendly transit 
options continues. 

	Plan to communicate thoroughly. A successful pets-on- 
transportation program will likely require a robust communication 
program for the community as well as transportation staff. Pet 
owners need to understand the responsibilities that come with 
bringing pets on transit. Transportation staff need to be trained 
on how to address questions and handle issues.

THINGS TO EXPLORE

Transportation will be a deep-dive focus for Mars Petcare in 
2018. In the meantime, we do have initial thoughts on steps 
communities can take toward pet-friendly transportation.  
These early ideas are captured above, but we also need  
to conduct research and talk with officials and communities,  
to better understand the nuances. We’re looking forward  
to digging in and developing deeper recommendations  
in the coming year.

WHAT YOU CAN DO
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	Evaluate additional transportation considerations.  
To truly make it easy to get around with a pet, many avenues 
must be explored: 

•	 How can cities strike a balance between pets and pet  
owners, as well as non-pet owners who prefer not to be  
near pets on busy urban transit?

•	 Where does tourism fit in? There are pet-friendly hotel  
options, but often travelers can’t get to them since local  
transportation won’t carry their pets. 

•	 What’s the role of ride-sharing programs like Lyft and Uber?  
Can they help pet-owners navigate the challenges of getting 
around town with a pet?

•	 What are the best sources of information about pet-friendly  
travel options? What gaps can be filled?

•	 Are there ways air travel with pets can be improved?

•	 What education is needed for pet owners to help create  
positive pet travel experiences?

•	 What are the policy considerations and implications of  
making transportation more pet friendly?

Download tools at BETTERCITIESFORPETS.COM

CITIES:
	� Assess pet-friendly transportation options  

in your community

CITIZENS:
	 Be prepared to travel safely with your pet
	 Get tips for car travel with pets
	 Get tips for flying with pets
	� Get a sample letter template to advocate for  

pet-friendly transit

Whether you’re a city planner, shelter, business or a citizen, 
you’ll find resources to help.

START TODAY

CONTINUED
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